MERIEM ABUBEKER

Senior Software Test Engineer

Addis Ababa, Ethiopia e +251912 657 852 e bintabibekr@gmail.com e Linkedin e GitHub e Portfolio: attuye.github.io

¢ PROFILE

Senior Software Test Engineer with 10+ years of experience delivering high-quality enterprise software across FinTech, ERP, Saa$, Al-
driven, web, and mobile applications. Skilled in functional, exploratory, integration, API, database, performance, and security testing
across the full SDLC. Proven track record designing test strategies and building scalable automation frameworks with Playwright,
Cypress, Selenium, Appium, and Rest Assured. Actively leverages Al tools — Claude, ChatGPT, GitHub Copilot, and Cursor — to
accelerate test case generation, test data creation, and automation code development. Deep domain expertise in cross-border
remittance, digital lending, payment processing, and large-scale ERP systems.

4 CORE SKILLS

Functional Testing Integration Testing System Testing Regression Testing
UAT Exploratory Testing API Testing Database Testing
Performance Testing Security Testing Mobile Testing Playwright
Cypress Selenium WebDriver Appium Rest Assured
Serenity/Cucumber JMeter ké6 OWASP ZAP
Burp Suite Postman Java Python
TypeScript Oracle PostgreSQL MongoDB
sqQL Jira Xray Zephyr
TestRail TestLink Docker Jenkins
Git/GitHub SonarQube JFrog Artifactory GlassFish

& PROFESSIONAL EXPERIENCE

Oct 2025 - Present Senior QA Engineer
Addis Ababa, Ethiopia Roamtech Solutions

QA consultant delivering testing services across multiple client engagements.

Project: Emalify — Saa$ Platform with WhatsApp Business API Integration

— Tested WhatsApp Business APl template creation, validation, and message delivery to clients
using approved templates.

— Validated the 24-hour client messaging window, including chat expiry and automatic
resumption once the client sends a new message.

— Tested conversation assignment workflows, verifying chats were correctly routed to and
picked up by support agents.
Project: TumaTuma — Cross-Border Remittance Platform

— Developed functional, integration, regression, and end-to-end test cases for cross-border
remittance workflows.

— Validated money transfers, exchange rate calculations, transaction fees, and payout status
updates.

— Performed API testing for remittance, KYC/ID verification, and payment integrations; verified
WebSocket and webhook flows.

— Executed database validation for transaction integrity and conducted exploratory testing on
payment edge cases.
Project: Senti — Micro-Credit Platform

— Validated onboarding, loan application, approval, disbursement, repayment, and
reconciliation workflows.

— Tested administrative CRB and compliance processes; verified RBAC across modules.

Apr 2023 - May 2025 Senior QA Engineer
Addis Ababa, Ethiopia Gebeya Inc

Project: Gebeya SaaS Marketplace (GSaaS) — a multi-tenant SaaS marketplace enabling rapid
tenant onboarding

— Defined acceptance criteria with product owners and developers during sprint planning and
backlog grooming.

— Tested multi-tenant provisioning, role-based access control (RBAC), and user permission
workflows.
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— Managed Xray test sets in Jira across integration, functional, system, regression, and E2E
testing.

— Validated Figma-to-build Ul parity and cross-device responsiveness.

— Validated REST APIs using Postman and performed database verification to ensure data
integrity.

— Automated API suites with Cypress/TypeScript.

— Automated smoke and regression test suites in Cypress/TypeScript.

Project: Safaricom Talent Cloud - end to end talent development platform
— Validated and tested the Pluralsight integration by creating data-driven test scenarios to
verify learning-path progress.
— Executed end-to-end tests for Discord-based coaching workflows.
— Validated SAML-based SSO flows for seamless, secure access to Pluralsight.

Apr 2023 - Aug 2023 Senior Performance Engineer
Addis Ababa, Ethiopia Safaricom Ethiopia

— Modeled real-world transaction mixes and concurrency levels into JMeter thread-group
configurations.

— Developed and parameterized JMeter test plans; executed load, stress, and soak tests at
peak volumes.

— Analyzed throughput, response times, and error rates to pinpoint bottlenecks.
— Delivered performance reports with trend analyses and SLA compliance summaries.

Aug 2019 - Apr 2023 Senior Software Tester
Pittsburgh, PA, USA (Remote) Excellerent Solutions

Project: Presence Browser Suite — Multi-product ecosystem for web-based community
building (Chrome extension, web app, embeddable SDK)

— Designed and ran APl and Ul automation across all three components and executed OWASP
ZAP security scans.

— Built API automation with Rest Assured/Java/Cucumber.

— Ran performance testing (smoke, load, stress, spike, soak) with ké.

— Executed OWASP ZAP and Burp Suite security assessments with remediation
recommendations.

— Mentored QA team members on best practices, tooling, and automation strategy.

May 2015 - Aug 2019 Software Tester
Addis Ababa, Ethiopia Information Network Security Agency (INSA)

Project: ERP System — Modular enterprise system covering HR, Finance, and Asset
Management
— Reviewed requirements and technical design documents, improving testability through
actionable feedback.
— Performed Oracle database validation using SQL.

— Built a CI/CD pipeline: Jenkins + GitLab + GlassFish + JFrog Artifactory, with SonarQube
quality gates.
— Built a Selenium WebDriver automation framework in Java from the ground up.

¢ EDUCATION

BSc in Software Engineering

Microlink Information Technology College, Addis Ababa, Ethiopia — 2014



